
 
 
 
 

National Assessment and Accreditation Council (NAAC)

jk’Vªh; ewY;kadu ,oa izR;kuu ifj’kn] csaxyw:

eq[; ladsrd ¼dh baMhdsVj½ & 2

Under Criterion II of Teaching 

ekunaM&2 ds varZxr f”k{k.k&f”k{kk vkSj ewY;kadu

 
 
GUIDELINES FOR STUDENTS 

Nk+=ksa ds fy, fn”kk&funsZ”k 
 

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction 
Survey regarding Teaching – Learning and Evaluati
in higher education. A student will have to respond to all the questions given in the 
following format with her/his sincere effort and thought. Her/his identity will not be 
revealed. 
 

uSd ¼jk’Vªh; ewY;kadu ,oa izR;kuu ifj’kn
losZ{k.k dk vk;kstu dj jgk gS tks mPp f”k{kk dh xq.koRrk c<+kus esa lgk;d gksxhA Nk= dks 
muds@mudh bZekunkjh vkSj fopkjiw.kZ ls fuEufyf[kr izk:i esa nh xbZ lHkh iz”uksa dh izfrfØ;k 
nsuk t:jh gSA Nk=@Nk=k dk igpku xksiuh; j[kk tk,xkA
 

A)  Please confirm this is the first and only time you answer this survey.
   d`I;k ;g iqf’V djsa fd bl losZ{k.k dk mRrj igyh vkSj ,d gh ckj ns jgs gSaA
        a) Yes                 b) No 
              gk¡               ugha 
 

 B)  Age  
       vk;q 
 

C)  College Name   
      egkfo|ky; dk uke 
                     

D) Gender   a) Female
     fyax                    L=h                    
 

E) What degree program are you pursuing now?
     vki vc fdl fMxzh ¼mikf/k½ dh i<+kbZ dj jgs gS
 

      a) Bachelor's         b) Master’s
          Lukrd  LukrdksRrj        
 
F) What subject area are you currently pursuing?
     vki orZeku esa fdl fo’k; {ks= la lacaf/kr gS
     a) Arts                 b) Commerce
         dyk      okf.kT;             

National Assessment and Accreditation Council (NAAC) 

jk’Vªh; ewY;kadu ,oa izR;kuu ifj’kn] csaxyw: 
 

Student Satisfaction Survey 

Nk= larqf’V losZ{k.k 
Key Indicator - 2.7.1 

eq[; ladsrd ¼dh baMhdsVj½ & 2-7-1 
 

Under Criterion II of Teaching – Learning and Evaluation 

ekunaM&2 ds varZxr f”k{k.k&f”k{kk vkSj ewY;kadu 
 

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction 
Learning and Evaluation, which will help to upgrade the quality 

in higher education. A student will have to respond to all the questions given in the 
following format with her/his sincere effort and thought. Her/his identity will not be 

izR;kuu ifj’kn~½ f”k{kk&f”k{k.k vkSj ewY;kadu ds ckjs esa Nk= larqf’V 
losZ{k.k dk vk;kstu dj jgk gS tks mPp f”k{kk dh xq.koRrk c<+kus esa lgk;d gksxhA Nk= dks 
muds@mudh bZekunkjh vkSj fopkjiw.kZ ls fuEufyf[kr izk:i esa nh xbZ lHkh iz”uksa dh izfrfØ;k 

t:jh gSA Nk=@Nk=k dk igpku xksiuh; j[kk tk,xkA 

Please confirm this is the first and only time you answer this survey. 
d`I;k ;g iqf’V djsa fd bl losZ{k.k dk mRrj igyh vkSj ,d gh ckj ns jgs gSaA 

a) Female  b) Male  c) Transgender
L=h                     iq:’k                    foijhrfyaxh

degree program are you pursuing now? 
vki vc fdl fMxzh ¼mikf/k½ dh i<+kbZ dj jgs gS\                    

a) Bachelor's         b) Master’s             c) Doctorate (Ph.D.)        d) Other 
LukrdksRrj        MkDVjsV ¼ih0,p0Mh0½           vU; 

F) What subject area are you currently pursuing? 
vki orZeku esa fdl fo’k; {ks= la lacaf/kr gS\ 

b) Commerce           c) Social Science            d) Education 
;             lkekftd foKku         f”k{kk “kkL=         

 

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction 
on, which will help to upgrade the quality 

in higher education. A student will have to respond to all the questions given in the 
following format with her/his sincere effort and thought. Her/his identity will not be 

½ f”k{kk&f”k{k.k vkSj ewY;kadu ds ckjs esa Nk= larqf’V 
losZ{k.k dk vk;kstu dj jgk gS tks mPp f”k{kk dh xq.koRrk c<+kus esa lgk;d gksxhA Nk= dks 
muds@mudh bZekunkjh vkSj fopkjiw.kZ ls fuEufyf[kr izk:i esa nh xbZ lHkh iz”uksa dh izfrfØ;k 

c) Transgender 
foijhrfyaxh 

 e) Other            
         vU; 



Instructions to fill the questionnaire 
 

 All questions should be compulsorily attempted. 

 Each question has five responses, choose the most appropriate one. 

 The response to the qualitative question no. 21 is student’s opportunity to give suggestions 
for improvements; she/he can also mention weaknesses of the institute here. (Kindly restrict 
your response to teaching learning process only) 

 
iz”uksRrj Hkjus ds vuqns”k 
 

 lHkh iz”uksa dks vfuok;Z :i ls Hkjus dk iz;kl djsaA 

 lHkh iz”u ds ik¡p mRrj gSa] lcls mi;qDr ,d pqusaA 
 xq.kkRed iz”u la[;k 21 dh izfrfØ;k fo|kfFkZ;ksa dks lq>ko ;k lykg nsus dk volj gS] og ;gk¡ laLFkku 

;k egkfo|ky; dh detksjh dk Hkh mYys[k dj ldrk @ldrh gSA ¼d̀i;k viuh izfrfØ;k dsoy 
f”k{kk&f”k{k.k izfØ;k rd gh lhfer djsaA½ 

 
 

Criterion II – Teaching–Learning and Evaluation 
ekunaM&2 ds varxZr f”k{k.k&f”k{kk vkSj ewY;kadu 

Student Satisfaction Survey on Teaching Learning Process 
f”k{kk&f”k{k.k izfØ;k dk Nk= larqf’V losZ{k.k 

 
Following are the questions for Online Student Satisfaction Survey Regarding Teaching Learning 
Process: 
fuEufyf[kr f”k{k.k&izfØ;k ds ckjs esa vkWuykbu Nk+= larqf’V losZ{k.k ds fy, iz”u gSa % 
 
1. How much of the syllabus was covered in the class?  

4.  85 to 100% 
3.  70 to 84% 
2.   55 to 69% 
1.  30 to 54% 
0.  Below 30% 

 

d{kk esa fdruk ikB~;Øe i<+k;k x;k Fkk\ 
4- 85 ls 100 izfr”kr 
3- 70 ls 84 izfr”kr 
2- 55 ls 69 izfr”kr 
1- 30 ls 54 izfr”kr 
0- 30 izfr”kr ls de 

 
2. How well did the teachers prepare for the classes?  

4.  Thoroughly 
3.  Satisfactorily 
2.  Poorly 
1.  Indifferently 
0.  Won’t teach at all 
 

d{kkvksa ds fy, f”k{kd us fdruh vPNh rjg ls rS;kjh fd;k Fkk\ 
4- iw.kZ :i ls 
3- larks’ktud 
2- cgqr [kjkc 
1- mnklhurk ls 
0- fcYdqy ugha i<+k;k 

 



3. How well were the teachers able to communicate in the class? 
4. Always effective 
3. Sometimes effective 
2. Just satisfactorily 
1. Generally ineffective 
0. Very poor communication 

 

f”k{kd d{kk esa laokn djus esa fdrus l{ke Fks\ 
4- ges”kk izHkko”kkyh 
3- dHkh&dHkh izHkko”kkyh 
2- dsoy larks’ktud  
1- vkerkSj ij vizHkkoh 
0- cgqr [kjkc laizs’k.k 

 
4. The teacher’s approach to teaching can best be described as  

4. Excellent 
3. Very good 
2. Good 
1. Fair 
0. Poor 

 

f”k{kdksa ds f”k{k.k n`f’Vdks.k dks vki dSlk le>rs gS\ 
4- mRd̀’V  
3- cgqr vPNk 
2- vPNk 
1- Bhd&Bkd 
0- [kjkc 

 
5. Fairness of the internal evaluation process by the teachers is ..........  

4.  Always fair 
3.  Usually fair 
2.  Sometimes unfair 
1.  Usually unfair 
0.  Unfair 
 

f”k{kdksa }kjk vkarfjd ewY;kadu izfØ;k dh fu’i{krk--------------- gSA 
4- ges”kk fu’i{k  
3- vkerkSj ij fu’i{k 
2- dHkh&dHkh vuqfpr 
1- vkerkSj ij vuqfpr  
0- vuqfpr 

 

6. Was your performance in assignments discussed with you?  
4. Every time 
3. Usually 
2. Occasionally/Sometimes 
1. Rarely 
0. Never 

 

D;k vkfUrjd dk;Z esa vkids izn”kZu dh ppkZ vkids lkFk gqbZ ;k ugh\ 
4- gj ckj  
3- vkerkSj ij  

   2- dHkh u dHkh@dHkh&dHkh  
1- nqyZHk 
0- dHkh ugha 



7. The college takes active interest in promoting Internship, Student Exchange, Field Visit     
      opportunities for students: 

4.  Regularly 
3.  Often 
2.  Sometimes 
1.  Rarely 
0.  Never 

 

vkidk egkfo|ky; izf”k{k.k ¼baVuZf”ki½] Nk= fofue; ¼,Dlpsat½] {ks= dh ;k=k ¼QhYM foftV½ ds 
voljksa dks c<+kok nsus esa lfØ; :i ls Hkkx ysrk gS % 

4- fu;fer  
3- vDlj  

   2- dHkh&dHkh  
1- nqyHkZ 
0- dHkh ugha 

 
8. The Teaching and Mentoring Process in your college facilitates your Cognitive, Social and 
Emotional growth: 

4 – Significantly 
3 – Very well 
2 – Moderately 
1 – Marginally 
0– Not at all 

 

Ekgkfo|ky; ds f”k{k.k ,oa lykg izfØ;k vkids laKkukRed] lkekftd vkSj HkkoukRed fodkl esa 
lgk;rk iznku djrs gaSa %  

4- dkQh egRoiw.kZ  
3- cgqr vPNk 

   2- e/;e  
1- ekewyh 
0- fcYdqy ugha 

 
9. The college provides you multiple opportunities to learn and grow. 

4. Strongly agree 
3. Agree 
2. Neutral 
1. Disagree 
0. Strongly disagree 

 

Ekgkfo|ky; vkidks lh[kus vkSj vkxs c<+us ds fy, fofHkUu volj iznku djrk gSA 
4- fcYdqy lger  
3- lger 

   2- rVLFk  
1- vlger 
0- fcYdqy vlger 

 

10. Teachers inform you about your expected competencies, course outcomes and programme     
       outcomes :  

4. Every time 
3. Usually 
2. Occasionally/Sometimes 
1. Rarely 
0. Never 
 



f”k{kdksa us vkidks visf{kr n{krkvksa] ikB~;Øe ds ifj.kkeksa vkSj dk;ZØe ds ifj.kkeksa ds ckjs esa lwfpr 
fd;k gS % 

4- ges”kk  
3- vkerkSj ij 

   2- dHkh u dHkh @ dHkh&dHkh 
1- cgqr de 
0- dHkh ugha 

 

11. Your mentor does a necessary follow-up with an assigned task to you. 
4.  Every time 
3.  Usually 
2.  Occasionally/Sometimes 
1.  Rarely 
0.  I don’t have a mentor 

 

vkids ijke”kZnkrk ¼esUVj½ vkidks fn, x, dk;Z ds lUnHkZ esa iwNrkN djrsa gSaA 
4- ges”kk  
3- vkerkSj ij 

   2- dHkh u dHkh@dHkh&dHkh 
1- cgqr de 
0- esjk dksbZ ijke”kZnkrk ¼esUVj½ ughaa gS 

 
12. The teachers illustrate the concepts through examples and applications.  

4. Every time 
3. Usually 
2. Occasionally/Sometimes 
1. Rarely 
0. Never 

 

f”k{kd mnkgj.kksa ,oa vuqiz;ksxksa ds ek/;e ls vo/kkj.kkvksa dks Li’V djrs gSA  
4- ges”kk  
3- vkerkSj ij 

   2- dHkh&dHkh 
1- cgqr de 

   0- dHkh ugha 
 
13. The teachers identify your strengths and encourage you with providing right level of challenges. 

4.   Fully 
3.   Reasonably 
2.   Partially 
1.   Slightly 
0.   Unable to do so 

 

f”k{kd vkidh {kerk ds vuq:i pqukSafr;k¡ iznku dj vkidks ml dk;Z dks djus ds fy, izksRlkfgr 
djrs gSa % 

4- iw.kZ :i ls  
3- ;Fkksfpr  

   2- vkaf”kd :i ls 
   1- cgqr de 
   0- djus esa vleFkZ 
 
 
 
 



14. Teachers are able to identify your weaknesses and help you to overcome them: 
4. Every time 
3. Usually 
2. Occasionally/Sometimes 
1. Rarely 
0. Never 

 
vkids f”k{kd vkidh dfe;ksa dks igpkudj mls nwj djus esa vkidh enn djrs gSa % 

4- ges”kk  
3- vkerkSj ij 

   2- dHkh u dHkh@dHkh&dHkh 
   1- cgqr de 
   0- dHkh ugha 
 
15. The College makes effort to engage students in the monitoring, review and continuous quality 
improvement of the teaching learning process: 

4. Strongly agree 
3. Agree 
2. Neutral 
1. Disagree 
0. Strongly disagree 
 

Ekgkfo|ky; f”k{k.k&f”k{kk izfØ;k dh fuxjkuh] leh{kk ,oa fujUrj xq.koRRkk lq/kkj esa Nk=ksa dks 
layXu djus dk iz;kl djrk gS % 

4- iw.kZr% lger  
3- lger 

   2- rVLFk 
   1- vlger 
   0- iw.kZr% vlger 
 
16. The institute/ teachers use student centric methods, such as experiential learning, participative 
learning and problem solving methodologies for enhancing learning experiences : 

4. To a great extent 
3. Moderate 
2. Some what 
1. Very little 
0. Not at all 

 

Egkfo|ky; @ f”k{kd lh[kus ds vuqHkoksa dks c<+kus ds fy, Nk= dasfnzr i+)fr;ksa dk iz;ksx djrsa gSa 
tSls& vuqHkokRed f”k{kk] lgHkkxh f”k{kk vkSj lh[kus ds vuqHko dks c<+kus ds fy, leL;k lek/kku 
ds rjhds %   

4- dkQh gn rd  
   3- e/;e 
   2- dqN gn rd 
   1- cgqr de 
   0- fcYdqy ugha 
 
17. Teachers encourage you to participate in co-curricular activities:  

4. Strongly agree 
3. Agree 
2. Neutral 
1. Disagree 
0. Strongly disagree 
 



f”k{kd vkidks lg&ikB~;Øe xfrfof/k;ksa esa Hkkx ysus ds fy, izksRlkfgr djrs gSaA 
4- iw.kZr% lger  
3- lger 

   2- rVLFk 
   1- vlger 
   0- iw.kZr% vlger 
 
18. Efforts are made by the college/teachers to inculcate Soft Skills, Life Skills and Employability Skills 
to make you ready for the world of work. 

4.  To a great extent 
3.  Moderate 
2.  Some what 
1.  Very little 
0.  Not at all 

 

laLFkku@f”k{kd }kjk vkidks O;ogkj dq”ky ¼lkSQV fLdy½] thou dkS”ky ,oa jkstxkj {kerk dk 
fodkl dj vkidks jkstxkj dh nqfu;k ds fy, rS;kj djus dk iz;kl fd;k tkrk gS % 
   4- dkQh gn rd  
   3- e/;e 

2- dqN gn rd 
1- cgqr de 

   0- fcYdqy ugha 
 
19- What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while 

teaching :  
4.    Above 90% 
3.    70 – 89% 
2.    50 – 69% 
1. 30 – 49% 
0. Below 29% 

 

fdrus izfr”kr f”k{kd i<+krs le; ,ylhMh izkstsDVj] eYVhehfM;k vkfn lwpuk ,oa laizs’k.k rduhd 
¼vkbZlhVh½ dk mi;ksx djrs gSa % 
   4-  90 izfr”kr ls vf/kd  
   3-  70 ls 89 izfr”kr 
   2-  50 ls 69 izfr”kr 

1-  30 ls 49 izfr”kr 
   0-  29 izfr”kr ls de 
 
20. The overall quality of teaching-learning process in your college is very good.  

4.  Strongly agree 
3.  Agree 
2.  Neutral 
1.  Disagree 
0.  Strongly disagree 

 

vkids egkfo|ky; esa f”k{kk&f”k{k.k izfØ;k dh lexz xq.koRrk cgqr vPNh gSA 
   4- iw.kZr% lger  
   3- lger 

2- rVLFk 
1- vlger 

   0- iw.kZr% vlger 
 



21. Give three observation/suggestions to improve the overall teaching – learning experience in your 
institution. 
 

a. 
 
 
 
 
b. 
 
 
 
 
c.  
 
 
 
 

 

vkids egkfo|ky; esa lexz f”k{k.k&f”k{kk vuqHko dks csgrj cukus ds fy, rhu mik;@lq>ko nsa % 
v- 
 
 
 
 
c- 
 
 
 
 
l- 

 
 
 
 
 
 
 
 




